
 

Subject: Water Quality Testing results for John Charles Haines Elementary School 

 

Dear Chief Nicole Milberg and Principal Catherine Amy Moy, 

 
At CPS, our top priority is ensuring the health and safety of our students and staff, and we take a 
proactive approach to maintaining safe drinking water in our schools. Lead can be found in 
pipes, faucets, and interior plumbing fixtures and materials and we believe routine water testing 
is an important and necessary action to ensure the safety of our drinking water. 
 
Per the Environmental Protection Agency’s (EPA) guidance on lead in drinking water, lead 
concentrations in drinking water should not exceed 15 parts per billion (ppb).  While no action is 
required by the EPA if a water source produces a sample that reads below 15 ppb, out of an 
abundance of caution the district will address any fixture that produces a reading at or above 5 
ppb.  
 
We tested 2 water sources at John Charles Haines Elementary School, and all samples were below the 
EPA's action level. The following are the results: 

● 2 location(s) had water samples below 5 ppb 
● 0 location(s) had water samples between 5 ppb and 14.99 
● 0 location(s) had water samples above 15 ppb 

 
To ensure you have the necessary support to share this news with your school community, attached 
is the following: 

● A note for parents from CEO Dr. Janice K. Jackson and Chicago Department of 
Public Health Commissioner Dr. Allison Arwady 

● For parents concerned about testing water levels at home, they can request a 
water test kit from the Department of Water Management: 
www.chicagowaterquality.org 

● An FAQ about CPS' lead testing procedures that you can use to educate your staff and 
LSC 

 

In addition, test results will be available on cps.edu/waterqualitytesting. This link will be referenced 
in the parent letter, and you may also want to consider placing it on your school's homepage to 
answer any questions your community may have. 
 
If you have any questions related to repair or restoration of these fixtures, please contact Rob Christlieb 
(rmchristlieb1@cps.edu or 773‐553‐3197). 
 
Sincerely, 

 
Clarence Carson  
Chief of Facilities 
Chicago Public Schools

http://www.chicagowaterquality.org/
https://www.cps.edu/services-and-supports/school-facilities/water-quality-testing/
mailto:(rmchristlieb1@cps.edu


 

Subject, if electronic: Water Quality Testing Results for John Charles Haines Elementary School 
 
Dear John Charles Haines Elementary School Parents and Families, 
 
Our top priority is ensuring the health and safety of our students and staff, and we take a proactive 
approach to maintaining safe drinking water in our schools. Lead can be found in pipes, faucets, and 
interior plumbing fixtures and materials and we believe routine water testing is an important and 
necessary action to ensure the safety of our drinking water. 
 
On September 1, 2020, we tested water samples from 2 sources in your school and did not find any 
water samples above the Environmental Protection Agency’s action level of 15 parts per billion (ppb). 
Here are the results: 
 

● 2 location(s) had water samples below 5 ppb 
● 0 location(s) had water samples between 5 ppb and 14.99 
● 0 locations had water samples above 15 ppb 

 
While no action is required by the EPA if a water source produces a sample that reads below 15 ppb, out 
of an abundance of caution the district will address any fixture that produces a reading at or above 5 ppb. 
Any inoperable fixtures have also been removed or repaired. 
 
The full results of your school’s water samples can be found online at cps.edu/waterqualitytesting. 
 

Federal guidance indicates that children under the age of six are at the highest risk for harmful lead 
exposure, and they can be exposed to lead from a variety of sources. The most common source of 
lead exposure is lead-based paint or dust, but other sources include water, soil, and even some 
consumer products. If you are concerned about your child’s possible lead exposure risks, the Chicago 
Department of Public Health (CDPH) recommends contacting your pediatrician to discuss having your 
child tested. 

 

If you have any other health‐related questions or concerns, CDPH’s lead hotline (312‐747‐5323) can help 
you determine whether your child should be tested for lead. Additional information is also available at 
the Centers for Disease Control’s website at www.cdc.gov/lead. 
 

Sincerely, 
 

Janice K. Jackson, EdD Dr. Allison Arwady 
Chief Executive Officer Commissioner 
Chicago Public Schools Chicago Department of Public Health 

https://www.cps.edu/services-and-supports/school-facilities/water-quality-testing/
http://www.cdc.gov/lead


 

Tema, si se manda electrónicamente: Resultados de las pruebas de la calidad del agua para la Escuela 

primaria John Charles Haines 

 

Estimados padres y familias de la Escuela primaria John Charles Haines: 

 
Nuestra máxima prioridad es garantizar la salud y la seguridad de nuestros estudiantes y personal, y 

adoptamos un enfoque proactivo para mantener de manera segura el agua potable en nuestras 

escuelas. El plomo se puede encontrar en las tuberías, los grifos y los accesorios y materiales interiores 

de plomería. Por lo tanto, creemos que las pruebas de agua rutinaria son una acción importante y 

necesaria para garantizar la seguridad de nuestra agua potable. 

 
El 1 de septiembre de 2020, examinamos muestras de agua de 2 fuentes en su escuela, y no 

descubrimos ninguna muestra de agua por encima del nivel de acción de la Agencia de Protección 

Ambiental (Environmental Protection Agency, EPA) de 15 partes por mil millones (ppb). A lo siguente 

estan los resultados: 

● 2 sitio(s) tenía(n) muestras de agua por debajo de 5 ppb 

● 0 sitio(s) tenía(n) muestras de agua entre 5 y 14.99 ppb 

● 0 sitio(s) tenía(n) muestras de agua por encima de 15 ppb 
 

Aunque la EPA no requiera ninguna acción si una fuente de agua produce una muestra por debajo de 15 
ppb, como medida de precaución, el distrito abordará cualquier accesorio que tenga un valor de plomo de 
o por encima de 5 ppb. En la escuela, no se encontraron ningún accesorio que tuviera un valor de plomo 
de o por encima de 5 ppb, y todos los accesorios inoperables también han sido removidos o reparados. 
 

Puede encontrar los resultados completos de las muestras de agua de su escuela en el sitio web 

cps.edu/waterqualitytesting. 

 
La guía federal indica que los niños menores de seis años tienen mayor riesgo de exposición dañina al 
plomo, y pueden estar expuestos al plomo de una variedad de fuentes. La fuente de exposición al plomo 
más común es la pintura con plomo o el polvo, así como también, el suelo, el agua e incluso algunos 
productos de consumo. Si le preocupa que su hijo pueda tener posibles riesgos de exposición al plomo, el 
Departamento de Salud Pública de Chicago (Chicago Department of Public Health, CDPH) recomienda que 
consulte con su pediatra para que se entere si es necesario que su hijo reciba un examen médico. 
 
Si tiene alguna otra pregunta o inquietud relacionada con la salud, la línea directa de plomo de CDPH (312‐
747‐5323) puede ayudarlo a determinar si su hijo debe someterse a una prueba de detección de plomo. 
También puede encontrar información adicional en el sitio web de los Centros para el Control de 
Enfermedades (Centers for Disease Control) en www.cdc.gov/lead. 

Cordialmente, 

 

Janice K. Jackson, EdD Dra. Allison Arwady 

Directora Ejecutiva Comisionada 

Escuelas Públicas de Chicago Departamento de Salud Pública de Chicago 

https://www.cps.edu/services-and-supports/school-facilities/water-quality-testing/
http://www.cdc.gov/lead


Get the Facts: Lead 
The Chicago Department of Public Health (CDPH) works to detect and address exposures to lead hazards. Through strategic inspections and abatement, as 
well as public education campaigns and testing, CDPH is leading efforts to permanently eliminate lead exposure to children. As a result, the number of 
children with elevated lead levels has declined from one in four tested in the late 1990’s to less than one in 100 today. Here are some facts about lead in 
Chicago and tips for parents and guardians to help stop children from coming into contact with lead.  
 
What are the health effects of lead? 
When young children are exposed to lead, it can affect their growth, behavior, and development. When pregnant women are exposed to lead, it can affect 
their infants’ brain and nervous system development. 
 
How are most children in Chicago exposed to lead? 
In Chicago, children are most likely to be exposed to lead while living or staying in older homes or apartments that have lead paint.  Most homes built before 
1978 (when lead paint was banned in the U.S.) have some lead paint on the inside and outside of the building. When old paint cracks and peels, it makes lead 
dust. Lead dust is so small you cannot see it or smell it. Children may get lead poisoning from swallowing or breathing in lead dust on their hands and toys.   
 
What are other ways children can be exposed to lead? 
Lead can also be found in soil, water, pots, containers, candy, folk medicine, cosmetics made in other countries, and some toys and toy jewelry.  For up-to-
date information on recalls of toys and other products that contain lead you can check http://www.cpsc.gov/. 
 
What about lead in tap water?  
When lead is found in household tap water, it comes from the plumbing in and near the home, not the local water supply. Water leaving the water treatment 
plant is free of lead. While the use of lead pipes was banned in 1986, lead can be found in older metal water taps, interior water pipes, solder connecting 
pipes, or pipes connecting a building to the main water pipe in the street. Lead found in tap water usually comes from the corrosion of these items. A 
corrosion inhibitor is added to Chicago’s drinking water, which forms a coating on the inside of water service lines; however, if water is unused for long 
periods of time lead from plumbing or pipes can leach into the water. 
 
Who is at greatest risk of lead poisoning in Chicago?  
We worry most about young children (especially ages 0-3, but up to age 6) both because their brains are developing rapidly and because they are more likely 
to put their hands and objects contaminated with lead dust into their mouths. Children who live in older, poorly maintained homes or apartments or who 
have parents who are exposed to lead at work or through other activities are also at increased risk for lead poisoning. 
 
How do I know if my child has lead poisoning?   
A simple blood test is the only way to know if your child has lead poisoning. Most children who have lead poisoning do not look or act sick. 
 
Should my child be tested for lead?   
Yes. Because Chicago has many old homes, every child living in Chicago should be tested for lead through their healthcare provider’s office. Children should 
be tested at 12, 24, and 36 months of age. Children between 3 and 6 years of age may also need to be tested. Additionally, children need to have proof of lead 
testing upon enrollment in day care and kindergarten.  
 
What if my child does not have a regular healthcare provider? 
If your family has a medical card as a part of the Medicaid Program, you are already assigned to a healthcare provider. If you don’t know who your healthcare 
provider is you can call 1 (877) 912-8880. If you do not have health insurance, you can enroll your family by calling (773) 985-8055 or 1 (866) 311-1119. 
 
I’m pregnant. Should I be tested for lead? 
No, but women who are pregnant or nursing should consult with their healthcare provider if they have questions or concerns. 
 
I am pregnant or have a young child. How do I know if my home is lead safe?  

http://www.cpsc.gov/


Find out when your home was built, as well as any other home where your young child spends a lot of time (like grandparents or daycare). If the housing was 
built before 1978, assume that the outdoor and indoor paint contain lead, unless tests show otherwise. Visit the Cook County Assessor’s office at: 
www.cookcountyassessor.com to learn the age of your home. If you are interested in getting your home tested for lead, visit https://data.illinois.gov/ and use 
the search term “lead inspector” to identify a state-licensed lead inspector. If you have concerns about lead in your tap water, call 311 or visit 
www.chicagowaterquality.org to request that your tap water be tested. 
 
What can I do to protect my child from lead in soil or outside my home? 
Prevent young children from playing in bare soil, which can contain lead. If possible, plant grass, cover bare soil with mulch or wood chips, or let children play 
in sandboxes. Remove shoes prior to entering the home.  
 
My home was built before 1978 and I have a young child.  What should I do if I see chipping/peeling paint? 
Make sure your child is not around chipping or peeling paint or chewable surfaces (like windowsills). Take your child to their healthcare provider for a lead 
test. Until your home has been tested and safe environmental clean-up is completed, close and lock doors to affected areas, or put furniture in front of the 
area (do not put furniture in front of windows).  Temporarily, you can also apply contact paper or duct tape to cover holes in walls or to stop children from 
chewing on lead-painted areas.  Do NOT remodel or renovate until your home has been inspected for lead. Home repairs like sanding and scraping paint can 
produce dangerous lead dust. If you are interested in getting your home tested for lead, contact a state-licensed lead inspector.   
 
What else can I do to protect my child from lead exposure inside my home? 
Household dust is a major source of lead. Windowsills and window wells, in particular, can contain a lot of leaded dust. Clean your home weekly. Use a 
solution of water and cleaner to wet-mop floors and to wipe windowsills and other surfaces. Don’t reuse cloths or sponges on dishes or counters. Don’t dry-
dust, sweep, or vacuum as these activities can spread lead dust. Remove shoes prior to entering the home. Wash hands and toys often with soap and water 
and always wash hands before eating and sleeping. When possible, windows should be shut to prevent abrasion of painted surfaces. In addition, parents who 
work in auto repair, construction, or plumbing, or who make stained glass or use firing ranges can carry lead dust on themselves. Shower and change clothes 
before interacting with young children. 
 
How can I reduce exposure to lead in the tap water? 
To reduce exposure to lead in the tap water, always use cold water from the tap for drinking, cooking, and making baby formula, as hot water is more likely to 
contain lead. Boiling water does not remove lead. After long periods of stagnation (6 hours or more without running water in your home or apartment), flush 
your water system. This can be done by running the tap for a minimum of 5 minutes, flushing the toilet, taking a shower, or doing laundry. You may consider 
purchasing and installing a filter that is certified to remove lead. If you have concerns about lead in your tap water, call 311 or visit 
www.chicagowaterquality.org to request that your tap water be tested. For more information, visit www.cdc.gov/nceh/lead/tips/water. 
 
What if I have my water tested and it shows elevated levels of lead in my tap water? 
If your water test results show lead levels about 15 parts per billion (the ‘action level’ set by the Environmental Portection Agency), the City’s Department of 
Water Management (DWM) will schedule a visit to your home, accompanied by a plumber and an electrician. DWM will evaluate your home to help 
determine the potential source of lead and recommend a plan of action to address it. 
 
Are there any foods that help prevent lead poisoning?   
Giving your child healthy foods is important for healthy development and is also helpful for preventing lead poisoning. Foods with calcium, iron, and vitamin C 
can help keep lead out of the body. Calcium is in milk, yogurt, cheese, and leafy green vegetables like spinach. Iron is in red meats, beans, peanut butter, and 
cereals. Vitamin C is in oranges, green and red peppers, and juice.  Ask your doctor if you have questions about this. 
 
What if I receive a report that my child has a high lead level? 
If your child has a blood lead level of 5 micrograms per deciliter or greater, you and your doctor will receive a report. Talk to your doctor. Your child may need 
to go back to get a second lead test (for example, if the first blood test was done using a finger prick, your child may need to have blood drawn from the arm).   
If your child is under 6 years of age and has a blood lead level of 5 micrograms per deciliter or greater, the Chicago Department of Public Health (CDPH) will 
contact you and will conduct a free home inspection. If you do not hear from CDPH, you or your doctor can call (312) 747-LEAD (5323).  
 
What if my child has a high blood lead level and a home inspection finds lead paint or other problems in my home? 

http://www.cookcountyassessor.com/
https://data.illinois.gov/
http://www.chicagowaterquality.org/
http://www.chicagowaterquality.org/
http://www.cdc.gov/nceh/lead/tips/water


If lead hazards are found on inspection, you or your landlord may need to have lead abatement done. Abatement is work done to remove or cover lead paint 
in your home. It can include replacing windows and other components containing lead. Abatement must be done by a state-licensed lead abatement 
contractor. For a list of licensed lead abatement contractors, visit https://data.illinois.gov/ and use the search term “lead contractor.”  
 
Is there any financial assistance available to fix lead hazards in my home or apartment? 
Yes. The Chicago Department of Public Health (CDPH) has a program available that can provide financial assistance to fix lead hazards to people who meet 
certain income requirements. Tenants or property owners can apply. For more information, please call (312) 747-LEAD (5323). 
 
For additional information, visit: https://www.epa.gov/lead/learn-about-lead#lower or http://www.cdc.gov/nceh/lead/ 
 

https://data.illinois.gov/
https://www.epa.gov/lead/learn-about-lead#lower
http://www.cdc.gov/nceh/lead/

